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Service Orientation

In 2013, our Integrated Rehabilitation Services still spent much effort on carer’s support service.
Apart from enhancing the service in individual unit, a 3-year project for carers was launched in
order to provide comprehensive support for the carers.

Developing evidence-based practice is one of our foci in service provision. We explored the
needs of our service users through scientific method and aiming at improving the quality of our
services. This year, 3 service units, namely Centre for Adolescent Mental Health Prevention and
Intervention, Wellness Zone - Integrated Community Centre for Mental Wellness (Wellness Zone)
and Everjoy — Home care Service for Persons with Severe Disabilities (Everjoy), have successfully
adopted such focus in their practice.

Adolescent mental health is one of our main concerns. We drive to develop our services to
support those adolescent with mental health problems by various modes of intervention. Our
work covered from research to practice and from individual level to community level. Centre for
Adolescent Mental Health Prevention and Intervention and Wellness Zone have provided specific
programmes to serve those adolescents in need.
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Expressive art is widely used as a mean to release
individual feelings and emotion nowadays. Thus,
we incorporated such approach in our practice.
We provided our service users with opportunity to
feel and experience through different art media.

Service Highlights

Care for the Carers

The Community Chest of Hong Kong has granted funding
to the Agency for a 3-year carers support project, named
‘Walk Together for Brightening Life’, in May 2013. It aims
at brightening their life by providing holistic support to
aged parents of disabled persons. At the same time, we
published the resource book to carers in order to enhance
their involvement and enjoyment in community facilities and
services.

Integrate Evidence-based Research into
Practice

Since 2011, the Centre for Adolescent Mental Health
Prevention and Intervention has been cooperating with the
School of Nursing of the Hong Kong Polytechnic University in
conducting a 3-year large scale study on adolescent mental
health. With the 15,000 student respondents, the findings
revealed that a high proportion of students experienced the
severe level of anxiety (about 20%) and moderate to severe
depressive mood (over 25%). The findings are quite alarming
and arouse the concerns from the society. It definitely has
its implication for further service planning for adolescent
mental health service and as reference to the concemed

government departments for policy making.
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The seminar on the ‘Community Support Service — I Have
a Choice’ was organised on 27" February, 2014.

Wellness Zone has been operated for 3 years. In 2013,
Wellness Zone collaborated with School of Nursing of the
Hong Kong Polytechnic University in conducting a survey
on ‘Quality of Life and Patient Satisfaction after Receiving
Integrated Mental Health Services'. It aims at exploring the
quality of life among service users and measuring their level
of satisfaction after being discharged from the services.
With 53 respondents of service users, the majority reported
that it was satisfactory for their quality of life and the services
provided by Wellness Zone. Recommendations were raised
for further service development such as strengthening the
support for service users who are singletons and living
alone to develop their social networks; enhancing service
users’ awareness towards their illness and facilitating their
recovery, etc.

Everjoy, the Pilot Scheme on Home Care Service for
People with Severe Disabilities, was completed in February
2014 and it was regularised in March 2014. Evidence-
based practice was one of the core components in the
pilot scheme. From April to October 2013, Everjoy had
collaborated with the Caritas Institute of Higher Education
in launching a research to measure the quality of life and
to explore the service needs of the carers. The findings
were released in the press conference cum seminar on
‘Community Support Service — | Have a Choice’ on 27"
February, 2014. We gave concrete suggestions on service
development, service mode and carers support services,
which served as reference for other NGOs in implementing
the same kind of services in other districts.
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In collaboration with the Social Welfare Department, focus group
for service users of Everjoy was launched to evaluate the pilot
service.

CFSC Annual Report 2013-2014

EEHRERB RO 20183-2014 F 3
= Integrated Rehabilitation Services

HaERERE




AT

BittERE HEEHRAR

"HARXENSR  AREEHRA,  ETNERE
= BR, —ERERLHBNESENER -
REBREERBBOBEBENS  WEHEXH
BHEANTHR - B BAISEIIAIFRERM
EEZER -

HREBRERRE TN EREBEARRE 2B/
BRIZUE - MEFNA I8 TFREETIAR - B
NHRIEIR - XBFHImETENR - 2FEHE
8RB ESE FAGAR - Eh 6 LERIIRLE °

BRERABHE  HRABXERERRB IR ES
INREREHELFREE - Hop» HMEER
ERREAFE  HERAREEREREIRF
JBmTaERE » JIRKRREREHEZERE -
RE¥ERN > BB S URBEREER -

H—7E A 15 EEMNATRERA KRR
RRBELNEORE WA EERRREESE
EREEANT  ASRHEEZBAEIINKS -

HEZESREE  HEREMTSRELFRIE—E
£ -~ BXENED -

Unigue and colourful scarves produced by our service users
were successfully sold to the public under the co-operation with
Broadway Circuit.
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Partnership Projects

Establishing Community Collaboration in
Promoting Social Inclusion

‘From unemployment to employment; From exclusion to
inclusion’. The common agenda of these 2 statements
is a ‘journey’ which requested participation from different
stakeholders. Integrated Vocational Rehabilitation Services
aims at networking different parties to support employment
for persons with disabilities. Job trainings and job matching
are 2 crucial strategies in the meantime.

3 kinds of pre-job trainings were enhanced with the
collaboration of service units, including: courier training,
clerical training and retail training. There were 8 service users
received such trainings at past year, and 6 out of 8 were
successfully employed in open market,

Apart from the internal synergy, Integrated Vocational
Rehabilitation Services also devoted to link up external
resources for further creating more employment
opportunities, such as the cooperation with Food Angel
which offered training places to our service users at
their kitchen. Trainees with good performance would be
recommended for recruitment then. 5 service users were
successfully employed within half-a-year.

On the other hand, 15 units and companies were
recommended and successfully enlisted as caring
employers. We will be more actively exploring more
employers to employ people with disabilities and to provide
more pre-employment training opportunities.
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Service users and women participated in a social inclusion project —
Smiling Cake Cake.
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To promote ‘walk together’, ‘play together’ and ‘care
together’ among the public and persons with disabilities,
Integrated Vocational Rehabilitation Services created platform
for mutual understanding through 2 theme events.

‘Smiling Cake Cake' project was sponsored by Kwun
Tong District Council, and assisted by Tsui Ping Women
Association, Po Tat Women Association and our True Light
Villa District Elderly Community Centre. For promoting
message of love and inclusion, the project successfully
mobilised over 30 volunteers (including women and disabled
persons) to visit over 150 elderly and shops with 200 sets of
handmade cake-gift.

‘Healthy Life, Happy Thai' was another programme supported
by Commission on Youth and Youth Programme Co-ordination
Committee. The programme promoted barrier-free among
different youth, and encouraged youth contributing to community.
After the completion of Thai Sport Training, all participants were
invited to perform in district elderty community centre.

TEMiRE - ERKBER, fEET
Volunteers of Art with You Project’

With the increasing population in Tseung Kwan O South,
Wellness Zone delivered a series of community education
programmes in the area so as to raise people’s awareness
on mental wellness and promote social inclusion. We were
grateful to the Sai Kung District Council and the Labour and
Welfare Bureau for their support to launch the programmes
named ‘Art with You Project’ and ‘Energetic Life Project’,
respectively. Participants treasured their opportunities in
arts practice and physical training. Most importantly, they
could contribute to serve the people in need and the elderly
through community visits.

Moreover, Wellness Zone collaborated with community
partners and neighbours, including volunteers, District
Council, Social Welfare Department, NGOs, schools,
Housing Authority, and community leaders, to promote social
inclusion and community care.
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Concern for Adolescent Mental Health

Since service commencement, the Centre for Adolescent
Mental Health Prevention and Intervention has provided
one-stop service to adolescents with mental health
problems through early prevention, early identification
and early intervention. Apart from intensive individual and
family counselling, the Centre spent tremendous effort on
preventive programmes for students. With well-established
working networks of over 80 secondary schools and 20
NGOs, it successfully served over 30,000 students. Also,
160 adolescents with mentally distress and their families
were served. In future, the Centre will continue seeking
collaboration with working partners in the community to
serve adolescents with mental health issues.

RIEERB SO EFRIELEMER °
Artworks created by adolescent with emotional distress.

With support from District Support Scheme for Children
and Youth Development of Wong Tai Sin & Sai Kung District
Social Welfare Office of Social Welfare Department, Wellness
Zone launched a project named ‘Life with Dance and Love
with Dance’. The project served 83 deprived youth or with
mental illness. The strengths and interests among those
youth were explored and developed. They were provided
with opportunities to plan their personal goal and build up
peer support network. It was definitely a valuable experience
for them during their recovery.
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Use of Expressive Arts in Service

The Centre for Adolescent Mental Health Prevention and
Intervention adapted strengths-based expressive arts in
helping adolescents with mental health issues for years. In

2013, with the sponsorship of the Kwun Tong

DESHERAEBEREN r .g T ‘m District Social Welfare Office of Social Welfare

MERNER > HERAN—F
Z TRIEF AR, FAFERE
BEEM "8, B:tE8 2
BT A 2R REMAE/N
H-BMERRE - ISR
BINEEDZE - STEIDBIE
KB 1,200 {84 ~ 200 i
NBATR 100 (THEAL o
AEREER POERTE
DEREEERESN T8, BF
mEBBMNE > I57Y 300

Department, the Centre launched a 1-year
project named ‘Creation for Self Space - Use of
Arts in Helping Adolescents with Mental Health
Issues’. The Centre successfully organised a
series of activities with the use of arts to help
those adolescents with emotional distress in
Kwun Tong District, including art therapeutic
groups, art exhibition, seminar and art book
with personal narration. The project served
over 1,200 students, 200 people in public and
100 professionals. To share our solid work with
helping professionals, we launched a seminar
cum art exhibition at the end of the project.
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Interactive zone for participants
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The activity successfully attracted over 300
participants, both the helping professionals and
the public. It put a perfect end to the project.

Dick Chi Day Activity Centre cum Hostel in collaboration with
the Arts with the Disabled Association Hong Kong, joined
the ‘Creativity to Independence Project’ with the purpose to
develop the art talents and strengths of our service users
with severe intellectual disabilities. Art tutors guided our
service users to experience different types of creative art
activities, such as visual art, movement art, and printmaking,
etc. Besides, our services users were arranged to exhibit
their artworks at the Jockey Club Creative Arts Centre.
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‘Life with Dance and Love with Dance’ project

Service user created her artwork.

Art exhibition at Jockey Club Creative Arts Centre.

EBHRERBEH O 2013-2014 F3f CFSC Annual Report 2013-2014
e BERERS Integrated Rehabilitation Services




— It
ER20

?ﬁi EEEEEEE 2

Community, Rel’]"éi:')'i—lfa‘ﬁ@m Infermationi®ay2013

HEERENE 2013

MEEEENA. SHBERAGLY > B4R
SEERER: ABMEBEERD - REL—R&
BRREATRERBRE KRG — B E
D (BER) & - BEMERNTLEE Bk
BHABE - BB HEZERBNBRE
BRE% > SBEALEBTHAREN—X -

E5

RE—F BESRUTZIEBERUZE LA
HERFE 73R °

1) #EE IR SRS RS - R ADPITE R LAY R
DERBREEFRER

2) RIEEMEBRATFTIENREAR » INBLRER
BFE LA FELERBFK

3) HEABEEMREEFERZIBFENKF - #
EHRAMSE

4) BLOERHBRDARERM T OBINEE
EEHETRENNE  BOERZEINE
DIVEFTEM - BRfiSEERSFHERSR
REBTDHIRE 5

5) & EAERRSERHDERKREZMERBES
EMTE WA — WASHETEE %
B LBBERAFERREERERS -

EEZRERBE T 2013-2014 F3
HaERERE

2013-2014 AE#s4tst: (#2014 F S5 S1HD
Service Statistics (as at'31=March;:2014)
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Service for People with Intellectual Disabilities

BERETLEBRS MEWBES

Shing Mong
Supported Hostel

MEREZR
Shing Shun Small
Group Home

Dick Chi Day Activity
Centre cum Hostel

Community Rehabilitation Information Day

2013 , o ?agpﬁacity 50 20 8
Through health education talks and Gala activities,

‘Community Rehabilitation Information Day 2013’ provided FEIAEER 98.8% 98.3% 91.7%
updated information on stroke management, chronic Average enrolment rate

disease management and current rehabilitation services to BAZERBETEISERE

the public. The Information Day was subsidised by Kwun Rate of completion of 100% 101.7% 100%

Tong District Council and jointly organised by our Community Individual Development Plan

Rehabilitation Day Centre, Everjoy — Home Care Service for
Persons with Severe Disabilities and Cheerful Place — District

Bk SR 18 R AR 355

Support Centre (Kwun Tong East). : o .
upport Gentre (Kwun Tong Easy Vocational Rehabilitation Service
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Outlook Tsui Lam Integrated Supported Sunnyway — On-the-job
— Vocational Employment Training Programme for
Rehabilitation Service Service Young People with Disabilities
In coming year, we shall further consolidate the above
mentioned services with the following focuses: =1 218 60 31
Capacity
1) Services for carers will be further strengthened so as to FHERSEAY
% A
release their burdens and improve their quality of life; Average enrolment 224 62 /
. . . ‘ per month

2) We will continue our evidence-based practice to explore

the needs of the service users and develop our services L AR TS A B

through creative means; No. of served cases

3) We will further reinforce the working relationship with
community stakeholders so as to promote social inclusion

FBINAFRTER

No. of successfully
discharged cases

from individual level to community level;

4) Adolescent Mental Health is still a concerned issue. As
the new senior secondary school curriculum changes, the

adolescents experience tremendous stress and frustration. = M 4= 33&%@ B B ETED iﬁﬁ iR 78

We strive to collaborate with community stakeholders to

Tsui Lam Integrated Vocational Rehabilitation Service
Commercial-hired Transport Service for People with Disabilities

provide appropriate services to those adolescents with

mental health issues;

=L

5) Expressive arts are widely developed and used as means Capacity 44
of treatment modality for persons with emotional problems. o~
b torpersons Wil emotonal p THEAEEAR
However, the effectiveness is still quite varied. We shall 47

Average enrolment per month
spend much effort on the use of expressive arts in our

practice with evidence base in the future. CFSC Annual Report 2013-2014
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Mental Health Services Support Services for People with Disabilities
EMPEES ZaEE ZhHES RigsE—tEE L (BIER) ML ID—EREREA T KERERE
Tsui Lam Half-way House On Yee Hostel On Yue Hostel Cheerful Place — District Support Centre Everjoy — Home Care Service for Persons
(Kwun Tong East) with Severe Disabilities
ELE] .
Capacity 40 20 20 Bl - SRR RE RS A BB RS AR 233
Total no. of service hours for training, 75,612 No. of admitted cases
;E/ie?’:;lie?rolment rate eI eV 95% SR EPNEEEE RS S
HEHEEBREHH Total no. of service hours of 4,747.55
RINEE =R Total no. of sessions / 11 personal care service
42.5% 10% 20% ; :
i programmes on community education .
Successfully discharge rate : ~ 2z 2 BB g 4 1k 2
1B RS B L SRst Bl p Th= \ . SR | YRR R A B Total no. of service hours of 9,253.30
Rate of Achieving Individual Plans / 124% 129% T(;tal noH of occupational / 1,206 escort service
physiotherapy services sessions , .
EREDRRH
fim < 10V B PR 755 4 B 2 Total no. of service hours of 24,508.75
FMineF—rSBERES HED D Total no. of clinical psychology 182 maintenance exercise
- i services sessions .
Wellness Zone — Integrated Community Centre for Mental Wellness ° L T R AR A R B
==Ed= HEEERE Total no. of service hours of 755.5
No. of members 590 No. of capacity of day care service 7 basic nursing care service
for persons with severe disabilities . .
maaHsE . HisE / YA RARE
NoReie b ers 199 HEZEESHATFIERR Total no. of occupational / 3,467.5
— Average monthly occupancy rate of 52.06% physiotherapy services hours
fr{E B day care service for persons with : .
No. of new cases g severe disabilities EREERE RN
) Total no. of nursing care service 2,455.25
SMEERER 1 881 to be provided by nurse
No. of outreaching visits ’
N BT REIR IR 1B
sl AR AR 25 1,439 Walk Together for Brightening Life p N
No. of OT assessment / training sessions ’ HEERE D
ﬁ = . oy .
s i iR . ’Toﬁo%ﬁfembers 121 Community Rehabilitation Day Centre
No. of therapeutic groups i BREEREI
KehRE No. of attendance 26,294
)
ﬂﬂiﬂﬂfﬁﬁﬁﬂd\#ﬂ . 434 No. of home visits 29 (Day Rehabilitation)
No. of interest classes / supportive groups
:L\%,J\%H E Fﬂq%igggﬁ
~ = ~ =R In i 10
%%ﬁ@&ﬁ[ﬂﬁ;ﬁ@] 86 No. of therapeutic groups ! Capacity (Day Care)
No. of linkage activities / programmes
. . EyE &% 5 BhME HEZEEFEIYHEER
§ = N % .
Hﬁﬁ%,ﬁ@]&ﬁ[?ﬂﬁ,ﬁ@]ﬂ@ ’7][! %Aﬁ 4,830 No. of interest classes / 18 Average enrolment rate 109%
No. of participants in linkage activities or programmes supportive groups (Day Care)
I .
D R R RAR T o Gl
Centre for Adolescent Mental Health Prevention and Intervention HESIMAH o
TEEE =] 19 No. of participants in talks
No. of cases BEEE Mt EEE 16
INAR 8 . No. of linkage activities / programmes
No. of group sessions MBEEAEETINSINE AR
. No. of participants in linkage activities / 1,226
SEENEN SN _ 195 programmes
No. of programme sessions
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